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Over the summer, TheBus transitioned from paper passes to electronic passes via the HOLO 
card. The HOLO card allows riders to purchase and reload fares digitally, which is timely for 
those seeking touchless options.  

In addition to the pass, users will benefit from new benefits on max 
fares per day, per month, and per year. As the Holo card website 
states, "All you have to do is ride. Every time you pay for your fare, 
your money goes toward a pass. Once you spend the amount of a 
pass, you ride the rest of the day, month or year for free!"   

For more information: https://www.holocard.net/. 

&LW\¶V�+2/2�&DUG�IRU�7KH%XV�� 

:%,'$�$PEDVVDGRU�2EVHUYDWLRQV 

WBIDA crews are working every day of the year, to provide continuity for a clean and safe 
Waikiki District.  With the peak summer months now behind us, several of our WBIDA 
Ambassadors have given feedback on their observations of the 
district, with tourism returning.  
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Our service statistics continue to show 
the trends from pre-pandemic (2019) to 
the pandemic (2020) to current day 
(2021).  Priority emphasis remains 
focused on cleaning and disinfection, 
along with safety and hospitality services. 

Public interactions with the WBIDA 
Ambassadors are currently back to 71% 
of  pre-pandemic levels, and have risen to 
more than 3X the amount recorded 
during this same month last year. 


